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What is ePermit?

ePermit is a web-based value-added service provided 
by Dagang Net Technologies Sdn Bhd (DNT). It 
enables importers, exporters and appointed 
forwarding agents to apply for permit to Other 
Government Agencies (OGA) and obtain the approval 
online via the Internet. Approved permits will be 
transmitted to Sistem Maklumat Kastam (SMK) 
electronically for validation and cross-reference 
purposes against Customs declaration 



Objective of ePermit

For the realization of the national IT implementation 
project for paperless trading between the private and 
public sectors in Malaysia and internationally

To disseminate fast and accurate permit data to all 
parties – traders, AELB, KDRM

For control and transparency among all parties

To increase productivity and efficiency 
Reduction in turnaround time

Reusable repetitive data for other trade documents

Reduction in errors 



About ePermit

Web-based permit application & approval system to    
re-engineer the entire permit application process

Via the Internet – accessible anywhere and anytime 
24x7

Increased levels of efficiency & productivity --- more 
effective and responsive permit issuance system

One-stop single gateway that links 24 permit issuing 
agencies, Customs and 5000 importers, exporters and 
forwarding agents nationwide



Parties Connected to ePermit

LEMBAGA PEMASARAN PERTANIAN PERSEKUTUAN

eePermitPermit

Exporters

LEMBAGA PERLESENAN TENAGA ATOM
LEMBAGA PERINDUSTRIAN KAYU MALAYSIA

LEMBAGA KAWALAN RACUN DAN MAKHLUK PEROSAK

JABATAN PERIKANAN

JABATAN PERKHIDMATAN HAIWAN

SIRIM-QAS INTERNATIONAL SDN BHD

POLIS DIRAJA MALAYSIA

JAB. PERLNDGAN HIDUPAN LIAR & TMN. NEG.

LEMBAGA KOKO MALAYSIA

LEMBAGA PERINDUSTRIAN NANAS

BHG. PERKHIDMATAN PERDAGANGAN, MITI

BHG. PERLNDGN TANAMAN & KUARANTIN TUMBUHAN

JABATAN ALAM SEKITAR

JABATAN WARISAN NEGARA

SURUHANJAYA TENAGA

BAHAGIAN INDUSTRI PADI DAN BERAS LEMBAGA TEMBAKAU NEGARA

Importers Agen
Penghantaran

BHG. PERKHIDMATAN FARMASI

LEM. PENAPISAN FILEM MALAYSIAPER. KEMAJUAN PERUSAHAAN KAYU SWK

LEM. KEMAJUAN IKAN MALAYSIA

LEM. PEMBANGUNAN IND. PEMBINAAN M’SIA

UNIT PERJUDIAN, KEM. KEWANGAN

Kastam



Modules of ePermit

Traders Module
Enabling licensee to apply for permit and submit their 
application for approval via the Internet

AELB Module
Enabling AELB to verify and approve permit application 
and send the approved permit via the Internet. Enabling 
AELB to access daily statistical report of issued and 
rejected permits



Modules of ePermit

AELB 
Module

Importer/ 
Exporter 
Module

Messaging
Module

Importer/ 
Exporter

AELB

Gateway KDRM

ePermit



Benefits of ePermit

Before ePermit System
Receive permit documents 
over the counter
Had to rubber stamp on 
permit application form
Data entry performed for each 
permit application
AELB to manually track the 
statistics of the goods 
imported/exported
Customs receive a hard copy 
of permit application

With ePermit System
Receive permit application 
electronically via the ePermit
system
Omit manual stamping. All 
comments can be keyed-in & and 
directly sent to customer
Able to make a quick copy & 
amend the necessary items –
result in time reduction on permit 
application
Statistics information obtainable 
from database
Customs receive real-time permit 
application information & able to 
monitor & conduct balancing



Hardware & Software Requirement

No
.

Item Minimum requirement Recommended

1. PC / Notebook  i. Pentium III
 ii. 64MB of RAM
 iii. 50MB of Hard Disk

 i. Pentium IV
 ii. 128MB of RAM
 iii. 2GB of Hard Disk

2. Operating System  i. Windows 98 (1st and 2nd edition)
 ii. Windows ME
 iii. Windows NT

 i. Windows 2000
 ii. Windows XP Home
 iii. Windows XP Professional

3. Screen Resolution - 800 X 600

4. Internet Browser Microsoft Internet Explorer 5.5 Microsoft Internet Explorer 6.0

5. Internet Connection Dial-up  i. Streamyx
 ii. Leased Line
 iii. ISDN

6. Other Software for
printing purposes

- Java software (Java Run Environment 1.4.2)
(automatic download from www.java.com)

7. Printer -  i. 24 pin dot matrix with Courier font 10
 ii. Tested with Panasonic printer KX-P1121
 iii. Tested with Epson printer LQ-1170
 iv. Tested with Epson printer LQ-2180
 v. Tested with NEC printer P8000+



Customer Service & Support

Atomic Energy Licensing Board
Batu 24 Jalan Dengkil

43800 Dengkil, Selangor
Telephone: 603-89267699
Facsimile: 603-89201780

Email: faeizal@aelb.gov.my
kamarul@aelb.gov.my

Website : http://www.aelb.gov.my

CARELINE - Customer Interaction Centre
Dagang Net Technologies Sdn Bhd

HP Towers, 20th Floor, Jalan Gelanggang, 
Bukit Damansara, 50490 Kuala Lumpur

Operation Hours: 24 hours daily (7 days a week)
Telephone: 1.300.133.133 / 603.2781.3030

Facsimile: 603.2781.3003
Pager Center: 603.7804.8833: Pager No.: 43032 / 43033

Handphone: 017.8733.292, 017.8880.248
Email: *careline@dagangnet.com

Website: http://www.dagangnet.com

mailto:faeizal@aelb.gov.my
mailto:kamarul@aelb.gov.my


ePermit Screenshot
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Screenshot – trader (Main Screen)

Trader Name

Menu Bar

Permit 
Application 

Details



Apply Permit - Trader

OGA Branch

OGA Name



Additional Details (Imp/Exp) 

Licensee Details



Add imp/exp items - trader



Track & trace

OGA Verifier & Approver

Permit Transaction
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