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THE PERFORMANCE OF CLIENTS CHARTER (C.C.) FROM YEAR 2006 - 2008

Tahun 2006 2007 2008
% Achieved 93.4 94.0 93.5
% % Not Achieved 6.6 6.0 6.5

THE PERFORMANCE OF CLIENT'S CHARTER (C.C.) FOR
LICENSE APPLICATION FROM YEAR 2006 - 2008

100 93.4% 94% 93.5%

90
80
70
60
50
40 M achieved
30
20
10

M not achieved

Percentage of Achievement

6.6 6 6.5

2006 2007 2008

Year



